
 
 

National Director of Sales 

At Accent Inns Inc. we really give a duck. We give a duck about our customers, about our employees, 
about our communities…and we give a free rubber duck in every Accent Inns room. We are searching for 
a National Director of Sales who gives a duck, too.  

This isn’t like every other Director of Sales position because we are not like every other hotel. We have a 
meaty challenge for you. This position oversees a multi-market hotel chain across two very different 
brands, Accent Inns and Hotel Zed and can be located in either Vancouver, Victoria or Kelowna. We are 
looking for a visionary to bolster our bench, an experienced sales maverick with a proven track record of 
strategic approaches that drive revenue growth. Someone who can create an environment where a 
growing team of sales managers feel empowered and inspired to achieve beyond the norm.  

What the Role is Quacked Up to Be 

As National Director of Sales you will play a key role developing and executing integrated sales strategies 
and initiatives to grow revenues and market share for both Accent Inns and Hotel Zed brands. You will 
oversee, plan and direct all sales activities across multi sites and markets  

Reporting to the Senior Vice President, your day-to-day includes: 

• Hire, train, develop, mentor and lead a growing sales team  
• Understand competitor activities, industry trends, and market conditions 
• Implement and supervise execution of strategic sales plans   
• Work across the sales team on existing sales processes, optimizing and improving sales cycle and 

conversion metrics, implementing new tools and measurable processes that drive revenue 
growth and efficiencies 

• Direct and manage all sales training, yearly sales targets, sales quotas, and the incentive plan.  
• Develop and lead strategic sales plans for regions to grow current base business and increase 

share in all applicable markets 
• Promote entrepreneurial thinking and creative problem solving to develop and execute new and 

innovative sales initiatives 
• Build relationships with key accounts, to encourage repeat and recurring business 
• Work with Marketing and Revenue Management on joint sales initiatives to ensure success and 

achievement of sales goals 
• Track, measure, analyze and report on sales achievements and initiatives 

 

Who You Are 
You are an exceptional communicator and effective storyteller, skilled at building relationships at all 
levels. You are driven to challenge yourself and your team to excel. The success of your team is 
incredibly personal for you. You value each person’s unique contributions, know how to motivate them, 
quickly identify and correct performance issues and relish in celebrating team wins and successes. You 
thrive in a high growth environment with limitless opportunities for growth. 

You have proven experience in driving top line growth with a solid track record of meeting and 
exceeding targets for yourself and your team. You are goal driven and able to develop, manage, track 
and report on strategic growth initiatives.  You are skilled at developing sales strategies and translating 
them into executable plans. You are highly collaborative and able to quickly build relationships internally  



 
 

 

and externally. You possess strong analytical and planning skills. Last but not least, you must be able to 
legally work in Canada.  

Who We Are 

So long stuffy-and-staid hotels, hello Accent Inns and Hotel Zed—the B.C. hotel chain with big 
personality. With eight locations across two brands in Victoria, Richmond, Burnaby, Kelowna, Kamloops 
and Tofino, we deliver more than expected in a way the big chains can’t. 

Success attracts success and here you will be working with an extraordinary company. Accent Inns is a 
force in the industry. Accent Inns received the Tourism Industry Association of Canada’s Business of Year 
award in 2018 for the outstanding growth of our business. Our CEO was recently named Hotelier of the 
Year by Hotelier Magazine. Our 2019 Fall Employee Survey showed that 97% of our employees are 
happy to work here.  

To help us achieve this extraordinary success, we live by a set of Core Values that embody who we are as 
a company and we believe in them fiercely. We are dedicated to ensuring people can be real, have fun, 
be empowered to make everything better and have each other’s back. At Accent Inns we want our staff 
feel well taken of by us and by one another. 

If You Are the Duck We Are Looking For 

If you are a respected leader among your peers and if you stand out from the rest (in a good way)- we 
want to hear from you. Send your cover letter and resume to hr@accentinns.com and if you have 
any questions about this position, please contact Sue Voigt, HR Director, at 250-360-1511 or 
svoigt@accentinns.com. 
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