Rebellious Night Auditor
At Hotel Zed we are Rebels Against the Ordinary and Hotel Zed Tofino is about the most unordinary
hotel you have ever experienced. With Hotel Zed Tofino you can expect the swankiest 1970s retro-chic
vibe combined with crazy amenities like the world’s first bike through lobby, a secret arcade, physic’s
den, mini disco, retro office and so much more. We have fun around here and we want you to join in the
fun as a Rebellious Room Attendant on our team of amazing Rebels.
We mean it when we say we want you to have fun. We offer flexible shifts so you can surf every day. We
have a stellar work culture where we are committed to making everyone feel awesome. We have
Tofino’s most deluxe, brand new staff accommodation set to open soon and, in the meantime, we have
great staff rooms with kitchenettes for you and we will even give you the first three months
accommodation free. (Your furry friends are welcome, too!) We offer top wages and competitive
benefits to ensure you are taken care of as a valued member of our team.
The Rebel Role
As a Nocturnal Night Auditor, you are the night-time Guest Services Agent and you look after guest
services, bookkeeping, security, and so many other things. You are a night-owl who loves to be awake
and alive while the world is sleeping. You are our first impression for guests checking in late at night and
the lasting impression for early departures. You greet each guest with a smile and manage guest
complaints about noise, room conditions, or anything else we can help them with.
You problem solve and have a great sense of humour. You love to work alone but value your teammates
and communication. You have an eye for detail and look for ways to go above and beyond to make
guests’ experiences top notch.
Who We Are
So long stuffy-and-staid hotels, hello Accent Inns and Hotel Zed—the B.C. hotel chain with big heart.
With eight locations across two brands in Victoria, Richmond, Burnaby, Kelowna, Kamloops and Tofino,
we deliver an unforgettable hotel experience in a way the big chains can’t.
Here you will be working with an extraordinary company that truly cares about people. We won the
Employee’s First award from the Tourism Industry Association of BC for our outstanding work culture.
Our 2020 Summer Employee Survey showed that 98% of our employees are happy to work here.
We live by a set of Core Values that embody who we are as a company and we believe in them fiercely.
We are dedicated to ensuring people can Be Real, Have Fun, be empowered to Make Everything Better
and we always Have Each Other’s backs. Here we want our staff feel well taken of by us and by one
another. That’s who we are!
Get on Board
Send your resume with a cover letter to hr@hotelzed.com and tell us why you are the Rebel we are
looking for!

